DUALS TEMP MEET YOUR SERVICE TEAM
team Real People, Ready to Help.

Behind every service call, contract, and project is a group of people ready to help.
Here's who does what, so you always know exactly who to reach.

DISPATCH

WHEN YOU NEED TO SCHEDULE OR BOOK SERVICE

From routine service to after-hours emergencies, dispatch is your first
call. They handle all booking and scheduling and get the right technician
to your site fast when something goes down.

INSIDE SALES

WHEN YOU NEED PARTS, EQUIPMENT, OR WARRANTY HELP

This team sources the parts your systems need and prepares quotes for
the smaller repair jobs our technicians write up. They keep the details
moving so your repairs get scoped and handled without delay.

OUTSIDE SALES

WHEN YOU WANT TO TALK OPTIONS FOR YOUR BUILDING

Our outside sales team gets into the field to understand your facility
and its goals. They're your go-to for day-to-day account needs, special
projects, maintenance contracts, and new system sales.

SPECIAL PROJECTS

WHEN YOU'RE PLANNING A LARGER UPGRADE OR REPLACEMENT

When it's bigger than a service call, this is your team. They handle full
system replacements, installations, upgrades, and retrofits from planning

Special Projects Sales / Estimator 1 to- 1
o et L through completion. End-to-end service, at any scale.

BILLING

WHEN YOU HAVE A QUESTION ABOUT AN INVOICE

Our billing team keeps things clear and straightforward. They handle
invoicing and are happy to walk you through any charges so your account
stays easy to manage.

CONTRACTS

WHEN YOU HAVE QUESTIONS ABOUT SERVICE OR MAINTENANCE CONTRACTS

This team manages your service and maintenance agreements from start
to finish. They keep your planned maintenance on schedule and answer
any questions about coverage.

LEADERSHIP TEAM

Our leadership group includes the managers who
oversee service, projects, and daily operations.
Together they keep every team running smoothly and
stand behind our work.
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